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A case study of Joining between Marketing and
Management Accounting
! Through New Flame work of Measurement for Growth at Company A
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Ishii Hiromune SC2 Co., Ltd.
Kawaguchi Asumi SC2 Co., Ltd.

<Abstract>
The purpose of this study is to merge the effects of marketing and management
accounting on the company's growth potential by combining target customers, existing
customers and new customers, existing products and new products. It is to verify the
case of growth potential measurement from a new framework. In the case of this study,
“ABM Growth Matrix”, a new framework, is capable of measuring growth with higher
accuracy than only the growth grid from the view of an efficient and targeted process.
As a result, ABM Growth Matrix can visualize customer orientation in marketing
as numerical values by management accounting from the viewpoint of products that
reflect target customers and potential needs. This research suggests solving the long-
standing problem that marketing accounting lacks management accounting viewpoint,
while management accounting lacks marketing viewpoint and also suggests that ABM

Growth Matrix may be useful for decision making as well as performance evaluation.
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1. FROBEM

EREORFITIESREREZBROTIZH Y, L OFEFIEEEZeEIcEEXE
RPN E 2 R SR TWA. L LR S, FietrmE 2 < L TRBMZ Ik
WENRFEHT D L3R, WEZERDPERER, FOREE~NRLEZORZHZ 5 ~N&T
X722 A 9 h AFRITEDBECEOKREMOERICERT 20 THS. AFEOHK
X, ~—7 T 4 v L EHAHOBEADEEDOREN~G 2 BB E, FHEE B LT
HoNZTHZETHD.

Drucker (2008) 1%, BEDE/2D HMITBEORIEIZSH D Lim L TWDH. #E7T1iT,
WEITEE & RIS/ T 526 C, TOAMEZEHATEDL LV IETHLHD. BEITW
b2 B2CUZEB W TIIHEE &\ ) B, B2B2CIIMMIEE & L COBE & R g
BLARATHIERS 2. LLARRE, HAEOKR A OIX 2008 40 1 {5 2808 7 A% '—
ZIZANTHR L, 2048 fRICIE 1 BEAZEY S L) 8. FAFRICAEZESD 2009 213 421 7
FAFTE L T 2s, 2014 4R1213 400 THhat0 Y 382 Jthl7e b, &k A e7e 1T K 5
DI DB PN OB H D, 20851, DBEIZAR, ¥R I &
TWEDTHS.

Kotler and Keller (2014) 1%, WiHaBRT 2 LER2T €777 4 v 7 EIIAQTH D
EIRANTNG, LR ->TAODOEDIE, B2C BT 5o e EkT5. —7%, 4
FEHOWAE, B2B HiGICH T SR OS2 RS2 2 L2 s, R EITEE
RARE DR ftlT D720y, REOCBEBIFIRS TIERWIRGICHD. Lizri-T, &
A6 OIRMENT BT DAEFHEORRREEIGIE, B RBE A2 Tlde <, BIfFEEIck i)
2 B BRYEM Bd JOMGB R RSB O L 72 5. S 61, AR K 2958 R 2
Mo, HIEENCREWTH =7y baiRo RN ENROOND ZLITEIETHR
V.

Bl % DX, B FREICR T DM E, £ L TR ANRIZ X DRI R E
158, 20 3 DOMUEMR A AT S IR R 4, REFEIXEDOL IR AL b
T RERDOTHA D M. Foster and Gupta (1994) 1%, ~—7 7 4 > Z3ifiGe =772 Ll
TE AT 20, FRERCE M e EEHAFHNRGLERRIML TS Z L2 fEhiL T d. —4,
A (1998) &k (2018) 1%, BHAFHI~—F T 4 v 7T b bEFEROBLENRK
FTWEFEEFHRLETCND. WDDO~v—rT 4 7 L5 OFBRFFOFEIL, EBRIZIZES
Wbz =KL TWaE. TS HEDLLT, ~—7 T 4 v 7 EERSHOBEAIL, WEIC
RIBZEED LS ThHD.

1 {#(Business) & #§## (Consumer) D 15| .
2 {3 (Business) & =¥ (Business) DH 3.
3 [afoedi REMEAE] SR,



KW TIL, ~—FT 4 T L EBREFHO T L — LT — 7RG S, ¥—45 v MR,
WEAFRE% & BT, B, & LS, S OBLE S SREMN 2 Wb o8- 7
L—LU—=2 %5 b0, EMNEDFH ZRGET 26D ThHS., U—F -1 heL
T, =TT 4 T EEHEHOT L— AT — 7 BRI, REMEORIEICEY
e A O FEFIZIY HIT 5.

AT, ~—r T 4 v 7 EERRF E2RE S IO EMRIEIC SV T, A RIS
Bl 7 =AU =72 bbb THET 20D ThDH. 2 8T, ~—r T4 7BX
OEESFHIBET 2 BEEOREIZONT, FERT L —LAT =722V T L Ea—%1T
I, HEIHIL IV —F - THA oW TImL D, VY —F - A N THDH A O,
VW —F -« XAV v K, VHh—F « T =X |ZHONWTHRD. F4HIZBNTE, VY—F -5
AN EDEAMLD B3I DT — OO RERE X, ~—F T 47 LR
EBHEHRLEHI- T L -2 =252 bW, ¥—7 Y MK, BFRE &%, BE
A & B OBLE D O RO RIE A MRET 5. 5 5 BiTlE, AFEOER, Rk
LS B OFEICONW TR~ 5.

2. RREOEBEGAEFE

ARETIE, ~—7 7T 4 V7 EEHEESHEES SET, REMOIEFIEICONTLE2—
EBIRD. LLReRb, AIETRYES AHDOR I~y —rT 1 v 7 LEHEGEE
HHE SR EMEEERT D RTHERIRTEAEFELRY. ~—FT 4 v 7 LEHRSHIC
BT 5 EEARW781%, Foster and Gupta(1994) D~ —77 7 ¢ > 7' # [ & FAME PR L O
HEEHORMGE, B (1998) IZ LD~ —7 7 1 7D b OIGEE B O TR S, ik (2018)
D=0 T 4T A= A= a kb~ —FT 47 - e AERREFHOREICD
WCOMIER ENdo 273, IERMEDRETFEICET 278 TIERn. £ 2 TAHEITIE, v —
T g v EBEHENENOREN D, REEICET S FERPETEIC OV TLE
2—EBIRIBDETD.

— AR < FN DIV TN D BREMEO T FIEIL, MR & pifEE o 78 &, FigE,
B EOMEREZNET D, WhWwaMlEHETHL. i (201912BWTIE, 7 L&k
EHVERE O 2 R L REEOEEEE 100 & L CRRYBERE S T 0ETHEL, 7
FATHIVUIREMEDFREZR, A FTATHOIIEAFZERLE LTHETE 5 2 LR
TS, BRI E TR T DR EWST O— KN E 27 TH Y, T ETHIAL
FHREN TV LD THD. 2, BEMICOE ZREMEOETYZRD H5E1L, KT
¥J7>5 CAGR (Compound Average Growth Rate) &9 EWRLERAZZH 45 2 &N
Hk%.

FIZ G EEOREEAR S FEE LT, 2008 F£FE THRMME THEZE L7 NEEDS-
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CASMA &\ 9 Mt 223l 7 15 25 F(E L 7=, NEEDS-CASMA |34 ¥ 0, e, g
Bk, WGP LA BTG, REORE N ETRHIICETET 2 b0 ThHDH. MEME
DIEL LTUE, b5 FEMOGE LNy, 5 M OMEEB Y], 3 FER O ik
FARBIMENY), b 3 DOREMEEEIMEN STz, 7eds, 2010 X0 B
NEEDS-CASMA /% H# PRISM4 & dbic, &%, HAE - W51%, EER, a0 41H1E
oD NICES EWIHORAMRET I o7t Tnb. £/, A NICES (R
59, BAITRa VAT 4 TSk LIC K A REFHRIC OV T L, £ L AR TR
L0 REEZ ENRPE SN TN,

EREFHE D O D RLEM:DFEFIIFIEIZHONTIE, 2 < DEMTTHRNIEET 578, Peters and
Waterman (1983) [=27 k&L k - B _=—] ZHERAFIEE LTRY HIF5HZ ENH
KD, KEOBERMHE 43 HEEHRIT, BEF~OA I Ea—LRESHND, BER
BEOREBERZRIEL TWHIFETH L. EMEIEDHE L LCTiE, 20 FHOE#ER
RRYY), BARGHINRFY), RREAFIRFREEINE BV HNTWD. BEEDREw L L
T, @BEREEOKEER, [THOEM, ME~OFE, AT EEREN, 0L 2@
L CoApEM R E, MEBLC S & o< L, Ko B, B2, wL S &
D& O Z AR RO, 2D 8 OBMEREDOERKNTH D Z LA HRWIZENTND.
T O X D ICEEFEEY, MENERS LOWGEHEN D OEEBMAIE L, A LA Ea—T U
— D OEWRIEIZ L D 2 2OBE G, REMEORIED TN Z LB TH 5.

Z DX DT EMERE &N TR, EREIICITESE EREHENETH Y, BTN
BRI AUZEETIEIE BFET S 5. WThOFEICE L, A (1999) X0 EMSE
T EDORERE b ORERREMN, b 2 DOREPLHESNLINETHD &
WML TWD. F7, BEOREMEICE T 2HEI, REESOFBRICELHME, RRICED
HIFED 2SI EEIND. REFHOTFRICLHAEOREL, FEEE AOLER, BE
PE, (E¥HE, ThDH. T, MRBICLHREDTEL, Flts, b, A, AN,
ThbH. <O THREFRIEICONTOHRIEL, FHEFISOIFEBREE e L, ko nTaet:
UL LT REFBOSN BB LR L TS, 2O L 5 AeflEN G, REMHEORIEX
A2 Cide <, TEAPRMMICO 0 ESI SND 2 EREE LW ERHEL
TW5.

BRIZ, ~—7T 4 T OREDBREMEORIE FIEIZ O TATH LS. Kotler and
Keller (2014) X, ~—7 7 4 ' 7IZBIT HHELOESIZON TR L TWb. REMEOK
KL, FHFEOGE LA FEOABEA W LEILZBER L, ETHRE, HATKE,

4 P PRISM I3, ZRHME - #hxE, IS - plR D, BHIE - WIZE, B S, b 4 DDORFSERINT
—HPEF TR, AR ETEMEABLR b b B ARSI A RHE L T,

5 INHOMIT, ik (1999) (TRRE PO O EMEMIBLAN O RELZIET S THwE ICbE Rk
LTS, ABFED BEIEESID &1 Tuhigw.
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ZAMRED 3 DOWRFNOEEMEEZRET 22 L ThHhD. £TRKEL, REH &Y
IR RICB T 2 EEUEOREE RN T _ETH Y, Ansoff BNEZR L7 kE DR, -
THER 7Y v F(AT lEZY > R) BARIEICAEDNE ShTng 6 k7D v Rig,
BEAF T & BEAF LG o0 TR ikIg ), BEAF s & Hri eI K 5 TG BREHRIE ), BTl
M35 & BEAF R 0 TTHBRARHENS |, Briiss & ERIC L D (2] 2 4o
DET AV NPOREWANET D~ T4 T DT L —LU—7Thd. —J, HHM
R LIFPERERN OB GRS, iR E, KREHREIZE 0 FEOT LEFFERRESEL2HD
ThHY, ZANRETEFEFEUNORLERERE RO THRELZERTL2H0THS.

MFE1 7Y v R

BE / 2 R PR
BFEE 5 R B S S i A SRR
HRBEE T35 B Hh EREE % L ERE

AT AR

RRRMED FE 2 METFIEZ BB L, EESFHN 2R T sk, Hahis, FERA L
FZLCY—FT 4 T OBEDLIIRESZ Y v RERWZRIEFERTFELTWD I &R
O™ ENT=. £72, NEEDS-CASMA 7% PRISM & 3L12 NICES IZHeA Sk 912,
Refl & HICHE FIE B EM L T S ERmA BN D, —J, REZY v RiZonT
Mintzberg et al. (2013) 1%, EFERBRUBRICSIZEELL TN & 2R L T
W5 BT DI EMEORIE FEICL, WA R 2 ORRIC GO T HHEE R
LTCWAHZENEZD. AHFETEY HIFDH A thd, BHEAHOTETHIMBEL ~—
TTAYT DT L—LT—7 ThHHRET Y v Reiitbi, & OICH 288 %4m
LEEMAD7 L—2T—2 % b 50T, NEETDERE D 72DOIME O FIETHREN
ZRUELTNDLDOTHSD. AtLIZB T HEMEOIEEFN ED L Db Db, REID YV
—F  FHPALUNLHETNI D

6 Ry FIZBIRRE LT, — RN TR~ MU v 27 2] EHFEHINTVD
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3. UH—F - FHALY

AT, VIh—F A b THLHAHOWE, Vh—F - AV R, UHh—F.F—%
IZDOWTIRRS . AR 1978 4R ICFST SN =B ittt Th 5. BIFE T, B -5 pE
fHEEL a7 - EVRRAE LT, FRILICREE A —I—CIT VAT A2t 2T
L, &, PE, 1R, 740V ECBHEAZERT S, BRSO RER L O/ M2
BILTHEM SNDBHEIN—T ThD. REHERT [BEHEEEL, BERIIEIND,
DD HIANTHI. TATUIIRA PO E T 272DI12) ThH. Fo, BELY
3y LT RBREMEEDR E) & TRIiEd DR 3R 28, Tk s LThl]
R EhE, TR, FIREEE, RGN, BETRE VS —#D PDCA, Wb 5% %
FHFTHDOEIHRGFHE~ RV A b ay ha—/b s VAT AEFEE L T D DR
Ths.

SHAT, vFV A hearyba—ib s VAT ANLDOREERKBICT S0,
—F&ELTISO Z2_—RE LB~ R YA b« == 7 VO, SHEEEER Lo
728 IT IR DB AR E LB 22> TW\W5h., —H T,V 7 b & LTIERRF A%
L, 5S- #u#EfH - PDCA - SECIEF AR EDV IR L b« V— A EEZEL, AMEEIC
BEBEOENEZ LTS, S OIZEKRE RN HEOIRIEHIEE « tENEEHIE - IT #iH5IC X H7E
EEER EMEFIONTOY =T T4 7 « XTI A%&HEH L, ESG & SDGs % =ik L=
FEIEENZ CSR LA — k& L TIEHAMBA~FRE L T 5.

IHIE, AfO~YRV A b e arv b= VAT LAOPINLEST D00, AtEOR
HESHMER LA~ —r T 47 A= A—Yar (LLF MA) TCThd. ZOv
AT ATIEE— VA « 73— AR T Y — N0 & 0 AR L 72 B O RERR NG s
HaxTZ O F—=2{bE&nd. £z, MRERL— R E W bORH Y, Pk T LIT5EA
DO E TOEBRIAARIE SN TV D 8, TG FRER T — 21X, FrllEs - BEFwE -
B—7y NEER Sy < BrERLE - BEFRLG - Y - AR - 98 BAKE - 78 BRI - TREhE
RETHDH. INHOT—FITEMIE Tl REEELetE Rl EE SN TE
D, RVAT 4 v ZICEREREIED LV BENMED-TL 56D THS. ZLTMA
MH/OENTZT—ZICb L&, AIRT & OEEME L OB S THIREFHE - 75 - F
WETEICIIT 5 KPI ORS00 PDCA 2527895, $RbbvRrP A h-arbn
—b s VAT APEHEINTWLDOTHS.

WIIARFTRDO Y H—F « AV v RCThHDH. ALOBET v UL 996 b v, 7
IR XS L, =7y FEED TS, BEICEERIST 50 TR, A0

7T Web L CREBENTWHVATATHY, fEIFEZNDLTHLT 7 EANARETH 5.
8 =T 4 T ONR—=F =27 7 b GREN - B « FRERFT - ) ik U 7o e F55C
H5.



REZEELH/NMEIBIT2MONTREERE, ¥ —7 Y NERICEF S ERKRKOHE
ERDIOTHD. A= T4 TOFIELE LT, ~—F7T 4 7 OREBNH LT L — A
U — 27 C& % Account Based Marketing (LL ¥ ABM) % FIV T\ %. FEIL (2016) X, ABM
IXE BRSO D HRA SN ~—F T 47 ThY, HELE~—TT 4 VT OWEITLY
Z—=0y NEeTDMEEHONTL, ¥—F Yy MEEOIER AR KRIZT 57200 DT
HY, KOXATREDY—FT 4 v 7 HEILSEDLFIETHDLEERL TN,

JEL (2016) (2 LAUE, ABM IR 24 —47 T v ZHEONFISER 2 S D1X73 <
EELENTWVWAS. A B THEEL (2016) 12HEV, A #HIRE OEA BT ST
L. AWMOX—FT 4 7 BEOTOOHEBIIKE2OLBY I0HEHY, TNEN 3 R
DOFEA, AFF 30 S TR ENS. 24~30 SN A T bbby =4y MK L
D, 16 i~23 8B 727, 15 8LLTFNC T 7 Thb. LIER->T, AfLOREHE
XA T U 7@ T DN BRI E B A BRI T 2 22D,

3% 2 ABM 73fEHH (Ath)

<ABMAO7 >

DEEZFVY * A+ (RESUSHER. MEIEHESENRLY)
350 2:&E 1L

Q@WEBEREE *E/(BEAEODIENS)
3:5 2:EE 1D

QEELT *E/(EEOTESEILT)
3:5 2:EE 1L
@mEE(BELVF)DRETER

3L 2:8E 130

GEE(BLVFE) OBAR)1—L

3:%ly 2:EFE 1050

OmEE (BL\F) OfitE s E

3: 8L 2:%E 1L
DEBSAITHAIILPPM *E/(AETENS)
3:fEf 3. £OESK 2. BER 1: 814X
CRFEER *A/RA—av (RAEEER. FLEEESR. FREARZEN
350 2:&E 1L

Qi

3:A—Hh— 2:EMS 1:@#t

#E *eE~(BEMEM)

3:B@ 2:EE 1:5ER

T« A (RS RE

ABM CTHEEINIZBER DL, EZ Y v REfEIND. EZ Y v FIZBEFTS L
BEfFSLAL O TTHRIEWG |, BEFETS & Bl ahlc X 5 THRLALBRAS NS ), FrElmiss & BEfT
Bt TGRS ), BHRTSs L FRBEIC L D [ZAEE] Znb 4087 X
PN EMNARIET A~ =T 4 L T DTL— LT —7 ThDh., S5 AHTIE, EE
77Uy Rz b7 A2 MllOFE LE %, ABM CHIME SRR 3 Z S IZ4ERH LT

7



WA AMIZENT, ABM EEZ Yy REEASLICOMBEO Y L—A T —271% TABM A
E~ RV w27 R EFEENRTWS (LT ABME~ MU v 7 R). Lo T A O
EHNSX, ¥ —7 Y NEE THD A TV 7HEDOR EERBEAHRTRDLMESES 2
EN, REEISOIEE L 25 LR 5D THD.

2%, AR 2 FHBEOERIT, BAOIEI0 3SFEUNOBE TH L. 3HFUL
DG, SF Y BEE R L TV 2 BRI FBE AT 2. ok, BEISHEOHBLIC
X DaE7 . —J7, Bl ES [ 205 3L, LB O I EIIREFRG & 72 D
o, MIZIBWT Y, BEISFEOBNC X5 31ER0.

M# 3 ABMER~ MU v 272 (AfE)

BE / #2& RS & FRH R
A A

BEEE TG R E B B R R B
C C

A A

BT GiE= bt 4 B % A LEEE B
C C

HIFT © AR R

FEEMEDRIE SFIEICOWTIE, Eh(2019)I03 T, 78 L EEIERH ol 4 4 & Fl
EPEDIE &GRSR R L, 7T A THOIITREMENARZER, ~( F 2 Thh
BERFZERTHD ZEIRENTNS. L LARD A B0 TiE, RSSO
LUWE S & WV ) BER L O OEE Z L oiEitE R R WERICHEZB VTN DT
W, BRI & YFE OB DA THREMEOIEEZ B 2> TnD. DEVEIFEELD 4
FFEEN T T A THIUIREMIIARZER, ~A T AOGSIIRFERLHESND. 2B
AT, BEMEOHERE & L CR e & % LRFREZEH L T2 23, RifFsEodip]T
137E EEOBREIRY HIFTND 100 28, RFRORERIUTORTHEINS.

LEEBE—FEEB 00

AT EthER= AR

VW —F - F—=HIFLUTOLEY AthED 2014 FFE0 5 2017 FEE T 4 DEFOT—H

9 AFEDER LSO J AV XKW T SERMAEREEL LA HHIE, A Fho P FHms 3
FEMTHY, FHIREFEZEES L OREB IO Z ST LTV E72dTh H.
10 53 FRFIE 72 EDWER B ICOWTIXKRIERFE TIRY HIF5FETH 5.
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PRI 5. 7277 LAREMEORIERIRIE, 2015 D 2017 4EFED 3 IMEESTH 5.

< AfENEE R HIRD - 20134F 10 A 1 H~20184-9 H 30 H
< AP gsEESR WIRD - 20134510 A 1 H~20184-9 A 30 H

4. F=ET L—LT—YI2& B RERMRE DREE

KREITIE A KD 3EMICHIZ DT =4, ~—FT 47 L EHEHEHA LA
DT L—LU—27 2l L TREMEREICOWTHEET 5. [M#E 4 13 ABM lE~ M) v 2
ADFERTH Y, 3FMOTE L@ ORHFEILRRE RN S —7 y MRy ESnc@Et 7 A v Ml
WCHIESNEZ LD TH S, [MFE 4 O—F LT AE0E LEEEROREREZBEEE LT
LTS, F TR EFEOHBEAD L, 2015 FH (6f 2014 L) A2.4%, 2016 4F
FE (b 2015 FHEEEL) A6.3%, 2017 FFEE (k2016 L) A6.6%TH Y, FELXES T
CATHRIR O ERME T L TWD Z Ei3h5.

ST, =7y MNEETHDH ABRDOREMICOWTEIMEZ ATV 9. 2015 45 (%
2014 L) 25 2017 4R (% 2016 4R L) £ C, HRBEIKIIZNENOEETA
3.1%, A2.8%, A6.5%, HELBIREEGIZA14.1%, A37.2%, A28.8%, ithBRAikngH
N27.4%, +84.0%, +80.0%, ZfA{LEIEIZA61.1%, +94.3%, A14.3% Th5H. iilh
R O ENEIITE ERORE R S IFIER UEIA CH HIAAR, B BRI & %Lk
W CIETRBEIELL LIC KRS WEIA TR T LTS, —J, AiGIRRHISIE 80% &\ )
KGN E 72> TN D,

M4 7 LEE ABME~ MY v 7 2AORESHER (A D)
B %
| =5 - -2.4] -6.3] -6.5]
EEIRIYIR ABM FY 2015 FY 2016 FY 2017

A -3.1 -2.8 -6.5

iR E N
[BEEE Hrne] 5 03 96 1.4
C -12.9 -52.1 -16.1
A -14.1 -37.2 -28.8

.52 B S HBE
(BEREE- e B 37.1 “138 103
C -70.7 -76.5 514
A -27.4 84.0 80.0

715 BRELEA
Sz, o B 15.2 62.6 -40.4
(R BRG] o 32 528 ST
2 £ {LERES A -61.1 94.3 -14.3
ik y e B 56.4 -9.7 -87.9
(R HANA] o —r " 72

HIFT © A FEGERR D & B R




AHOREF I LAUL, T OFERIE 2016 FFED D FEAT A OB AY KR 22 W R LE A
MR L, FRHCASRERGOM L AP IEZEITLZBORARES B LTS &
WL IS FEEHEALORAMARBRERIZ LY, BIFEBE) S FEA A OBEAARL AV
WENAHDOE—LR Tk —ZADIFEEIH L2, —F, ZH05E LOEHIAL A
DA DR DT80, WIHLEIE R A 2T TORWETERBE IS 2 B O IRFE, 72
DB TGN OFE FESIIINL T\ o, £/, Z ORI FEEH AT ) b HrEi G 2
FEAED Y —=RAEN2D o2 FHN G, BEBRREEIZITET L b0 & AIZEZ TN 5.
IO XS IIHE LR OmNS, ABM~ FY v 7 ZAOEMEIZAMEIZENTND XD ThHD.

w%IZ, ABM ik~ FU v 7 ZAOMRAERGET 272912, ABM ik~ FJ v o7 2 &5k
B7V Y RCHIELEGAOEREZRIEL CAL Y. KEZ Y v FOBIEL, ABM lE~
MU w7 2% RAWERIEDORIZ, EOX D REREZHNTEE LD THS H 0. KK 51X
7Y v RIZBT 2 ERONEM TH 5. EMIZ 2017 FETZTOME Y v Raek
THD L, THZERIEA2.5%, BBREIEA4.6%, TGBHMIKA14.9%, &A1 0k
BEA4T1% E 7o Tz, —F, AIUKKFE 3 D ABM K~ b w7 2D 2017 HFEICE
JHH—7y NEBEAERD L, THRBERIEAG.5%, BB A28.8%, i
g +80.0%, ZMAIEIEA14.3% THD.

2017 FEDOREZ Y v F&, ABM E~ F) v 7 2AOWEGHERE £ L O bORME
6 Tho. hPHR BN & RMBEIKIE, MRV vy FREV S ABME~ M) v 7 20
FNENEE L 725 TEY, ABME~ b v 7 R34 —5y MNEESOBMAREE LY
EENCIE LTS, TGRS & Z ALKV TiE, lEZ Y » RIZHk~ ABM B
E~ M) v 7 ZARKIBICREWEIEZRLTEY, ABMEE~ N v 7 X34 —4 v Mg
WCHRT DM DR ZPE L TNDZ ENSND. ABME~ MY v 7 A%, RV v
R7ZG TR Z AW 7S B R R 2 ATRAE L, X 0 BARA 70 E Bk I B Bk C & 5 AT RE
PEZRIR LTV .

M#Eb5 7V v RbOREM

B{T:%

BEVRYvIR ABM FY 2015 FY 2016 FY 2017
ﬂfﬁ?g .%;i;mgm AL 72 -24.6 -456
%ﬁi?@?gﬁ-gﬁéz.ﬁ ALL -203 62.4 -149
wms-wans | "L ~282 26.9 471
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M#E6 K7V vy FEABMEE~ MY v 7 A0HE (2017 %)

iﬁi 1%
BRI VIR BELE | 8—HFIIBEEADH
iR B s o
BEREE BERR : .
0 5 B 26 B
BEEE AR 46 -28.8
8BRS
FEEE BENS =143 80.0
% 51 EHE - -
FREE- NS il 14.3

AR 0 EFER

728, At TIZABM R~ N U v 7 AT K % 300N 2 88 7, S0 BRRSHRIN 708 B R
WL, FHUHEASG ORI E BHEA—0 — MO A U 2020 422> 5 O IR E FHE
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%.

AWFFEDRIFNL, WEMRETF EEOAZE LTWDEICHD. L LD, REIOHZE
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Authentic Leadership in the Organizations

— WM HEARTRAEARBE IR OA Y FAREM RA)IIESH

Management Research Division, Institute of Tokyo Naoki Hasegawa

<Abstract>
This paper intends to review critically the existing body of literature on Authentic

Leadership theory. The field of Authentic Leadership, which appeared in the 1980s &
emerged after the transformational leadership theory, has been established in the West
(Northouse, 2016; Zhu et al., 2019). Authentic Leadership, however, has not yet seen
its theoretical structure in the developed form but is still in the formative phase of
development (Northouse, 2016). The purpose of this study is to clarify the theoretical
characteristics of such Authentic Leadership, the current state of research, & problems.

First, the theoretical characteristics of Authentic Leadership were examined based
on previous studies such as behavioral theory & transformational leadership theory.
Authentic Leadership is a leadership theory that explores the true self, rather than
exploring what leadership styles can be used to achieve good results, as previous
leadership research has been trying.

Second, academic papers on Authentic Leadership conducted so far were reviewed to
examine the current status & problems of the research.

Finally, theoretical contributions & practical implications obtained from future

research topics & literature reviews are described.

2019410 H 20 H = f¢
2019412 H 20 H =2
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1. [XCHI

MHEICRHNT, V== y VEEELRENTH S, UV —F— v T 1980 4
RICHBEL LB Y — 2 — 2y OB Z <AThh Tl Y | FROFESH Th
% (Lord et al., 2017; Zhu et al.,, 2019), HARIZBWTHEFER Y — &2 — v TR,
%< ShTw5 (Ishikawa & Yijing, 2015; &, 2013; #k2 - £, 2015), —J7 T,
EFEREEDD ) — =y TR A— T v - V—F =T ThDH,

A=t T4y V=F =y T LE AYO, HED, FETE D, #HYIIR
o fRERICHESS LI EWAEEND (George, 2003), HADEZICHEN, AHHOD
HIEICHERRTHY . D2 EORWMEESBLZRT S, Ax Zhlodko TV L) 24T
hoEznt—kr7r 4y V—F—v v T Thd,

=T 4wl V=F =Ty T AV I TRIES A 3 CTh b, Bl
Lizk ot —krT 7 - V== v 73, OB TH Y | ERICHIFEDAT
bt Tb (Lord et al, 2017; Zhu et al., 2019), 7 AU W TH—k T v 7 « V=X
— 2y TOMERREANATON TE 2B RO DI — & — OEE - EREL A 2k
STEREICLH -T2, HOLOFRREHOT Z LICBWL R Y — &2 —OR Al h & OB
Ty y—IlliBOND Y =F =L RRDH LW —F =2y T ERA =T (v
T V== T ThDH, V—F— v T DFiHEE The Leadership Quarterly 13,
2005 FICHEFITBENI OB DR RMEE LT -8 T4 v 7 » V—=F—2 v T DO
45 TAuthentic Leadership Development: Getting to the Root of Positive Forms of
Leadership) Z®#{TL T35, LrL, A—kr T4 v 7 « V=K —2 v 73, HAIZ
BOT, IZEAEHIREN TR, 1

AARMECHEZRTCRL &, AEREEH, BAEENREAREED ) —¥—I2LD
BB A Ko T AT AT b, HERBIHEL, FI—r2RICR BB
RUZ L0 WA/ MRS Lo L ST g, 7o, W)IHFERNEMICIEMER NS 6
DRYBEIZH TN LTRAEL TV 5, 2BEE L, RSN AL TV
2o BEWENL, a2 IR I EERATHEO TS, ARV THA—t Y
TAvT )= F =Ty TR D RENMED S,

AKX OB, V= =y TROEFDE ChdA— T 4 v » J—F—
Ty FIEREY T, ZRETOMEL Ea—21T0, Bl M-oM e 030k 2 1 &
MZTHZEEAMNE LTS,

F2HNUT, A=k T v T - V—=F =y TORGIIFERZ T SN T 57201,

U [ESEAS MM SEFT O CiNii Articles TA—® VT 4 w7 « U—F— v F LB LIERSIE (951
{RIZBRRGRSC. 1 FIRRE TRIE) Thotz,

2 HEABEO I— A RIE, FHTHRBHIFNC LA Sk LTn5, =R, ks
FTELE, MEENRERIZZZVLOO, HEABHOREMICRd 5 HAD LTI, EEECmEEN
RNENS B DTH D,
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=t T 4w V=F =y TLRIOME R E 2 T, BITHEDO L E 2 — %17
. FIENE, A~V T 4w U—F =y TOF L E L Ea— L, RO
WEBBT 5, 4L, A—krT 17 - V—F—2 v TORBEBEEEHLNICT
DGR RS & DBMRZ A LHED L B 2 — 21T W IR S M & T
LA—krT 4T V= H =y TR T v T s V==
Mo THEBIOWTRMNEZITH, &EZEIC, HHHTAROE LDEITV, b
R EEERNEEZERRD, £ LT, ARMORR L AEHONERE LR T 2,

2. )=H—2 v TDOERTHAR

=T v V—F =y TR SN A URIOERRN Y — X — 2y T
Zelx, V—F—v v 7O, V—4— vy T OTEEG. U —F— v T OEM
WAEE, B — 42—y TEROMRICHIETE D,

FLIZ, FUDICBG L) —F =2y TRIE, UV —4—> v 7ORMHHTH
b, V—F—2 v 7OREERIX, #ENZ) —F 2B T —VF U T o FHE
7R EE e EORMEZA LT H LT — X — DB ERHIITEDLEBTH
DThoT,

F2l1o, V—F—v o OTEEmTH D, U —F—y TOTERIL. Bk
RELLEOTITEERHEL, #THENE) —F =V v TERETE D LRHEL, %
DHED HILTWD, U —F—y TOTEBEGROMEIC L Y . BRI R 2 Ml & A
BFRICRE¢ 20 O 2 SOME S E S iz, FREICRE$ 200 & ARIBIFRICBI+ 50
ML, REYO Yot I Tnd (43, 2005),

V== v 7OTE AT, =K (1984) IZ K2 BAME OWENFET 5, =M
(1984) 1%, UV —&— v 7178 % HigEntkne GREICBE 20m) P
(Performance) & fE[M#ERiERE (ANRIBMRICES T 2 M M (Maintenance) (25758 L
7o PHEREIE. U — & =2k BIEZERT D720t E oA R L, BT 5
L ThDH, ML, V—F—DEMRD A L R—FORE BRI L, ARBEGEE X
LTHEOOKEVDZETHD, PEMO _ODOITEIRE WY — X — v FITEE,
BN E b T (2, 1984),

B3I, V==V o T OEFEGHMTH D, V—F— v TOFMEG BRI,
IR U7V — &=y T OITEN R ORI B T 2 Ml & A BRSBTS MmN
TERMRORMDER Z G DT Y — 4 — v THFETH 5, Fiedler (1967) OHFFEIZ L
3, RHERZ, V- —OHR, EOMIE, A =L OBRED 3 SO THD, =
NODOFEMERIL, YV —F —OWHEROFMA, IREMHEOEMENE, X v N— & OBRMED
RGO 3 OD Y —H—1y FEFEET HEOKMMIS CTHR R —F =y T e 27
ANPEZRY | FRERINO Y =X =2y T e A AV EBHRIERDO U —H =y T e R
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BA NGRS U TEWS T 2088 S 5 (Fiedler, 1967),

FAT, B ) —F =y TimThod, BRI —X— v 7, Wiy s
VERL, AU —0EERRETLH ) - —2 T AX AL TH D, Avolio &
Bass (2004) (&2 BRI Y —&— v 713, HIANFE, 0% - IS, Jnff]
B, ERIEIELE D 4 SOREF MBI SN D, B =X —2 v 7, ZThb 450
KFT7+nU—0ELHE L, HECHEEESET L) —F—v v T« AFA LT
D,

FR L7 4o0) —F—2 v THIEE, ZRETOY —F— v THREOTHNTH S
(&FF - @G, 2004), E LT, BHEMY =L —2 y TImOWIIBEG LIZORA—k T
4T U—=F =y THHTH D,

A= T 4T - V=X — v T7X, George (2003) DE/E Authentic Leadership
(ARFERI v vay - V== v 7 8) LD EEREWREOWFIEEL G 2 4
—ErT a4y V=E =y FICHTOFE DI ERER R bDa LT 4
VITINERIZ IR ol Ak T 4y V= F =Ty T, INETOY —F—y
THRGE & B ) AL A LSRR 2 BRI S DO TIE A< . BODMERE &4BRkT 5 Y
— X =y T ThDH, INETOY —F— v THFEIE, Fl2IE =0 PM H#imTE %
X, 7=V PET—VUMBY —F =y TRENTERE L5 T 2 EBP LIRS
TWA7ZH, 7=V PMBEOY —F— T« 24 VEBRTRELEINTE, &
—t T4l V= H =Ty THIRIZEB TR, 20X RAZ AN E LY )
(KiE) EPFL TS (George, 2003), U —%—3 v T DAK A V& F ORI Z H 12D
FBOTIERL . KRROBZRIL LAY (Authenticity) THDHRE E W) ORA—t
VTU Y V== S ThDH, Ak T4y V—=F =y IS, B
LIZRTINETOY) =X =y FIRERLDFEER L B H) -4 =y
TOMESETH D, HIEE, A= T 4 v - V—F =y THRICONTEEL
<HEH %,

. A—tovFa4vy V45— vF
=t T4l V== TN, INETOV—F—2 v T eEo7= &R
DRRER L CWD I EN, B2V —X—2 v T ORITHENOH LN~ 72, 3 Hi

3 George (2003) .Authentic Leadership: Rediscovering the secrets of creating lasting value. San
Francisco Jossey-Bass. (At AR (2004) [R v vay » U—F— v 7] AEEMEINIR,) RE X,
Authentic |24 2REARDZ A L TlE, S v ar - J—F—3 v 7 (Authentic Leadership) & L
TWHR, AR TIR, AYD U —%— 7 (Authentic Leadership) & L CTW\%, fREFICL->T, K
MOV —F— o7 AL LEDY =X —y T LRI TS, Authentic Leadership &7

%, Authenticity &\ 9 SENFFOBEKRGWVD, AXHTRRTWD L H12, Ao, HIED, FHEHTE
L. VI D, BRICHESS RELLOERNG END, TD XD REIHA G AR L, Authentic
Leadership % A AGEICIRESTICAH X HF L LA~ T 4 vV « V=KX= T L LT,
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. A=k T s V= F =y IRED IS ICHERmR SN TE b, HiRPERIC
o & E 2 TG %,

Gardner, Cogliser, Davis, & Dickens (2011) X, A—%k T v 7 - V=KX — v
BT DO HEEZIT> T D, M1k, A=k T v 7 - U—F =y
T A5 CCAROHR SN E L 2 A4 TOHBE Th D, A—trT 4T - U—
H—y TICET DHFEIE. 1983 I T TV % (Henderson, & Hoy, 19824)
Henderson & Hoy (1982) ®O#f4ti%. Leader Authenticity Scale (LAS) O§5E% 1T~
TV, LinL, 20®%A—ET 4 v » V=K —2 v BT 28 ORI IR S
WP 10 ELEARIE LTV D, 1997 FENBIRAICA =T 4 v 7 « V=F—v v
P9 5 A7 AN & 4. 2003 4EIZ George |2 & - T Authentic Leadership 23l
SINDEFEBF EMIEE. WHFOBLEHEDT- (Gardner, Cogliser, Davis, & Dickens,
2011), ZOFE 2004 HFICR T TAIRFELEV U=V REOX Y T v TV —H—T
TEERT (GLD) AR MRV A—krT 47 - V=K =y THFEICET LI v
FEBIEL TS, ZOY Iy MT80 R AWM HE TR, £ LT, 80 &
A DHFEDH B T HEORIZED 2005 I Y — & — v T ORKRIFHTHERE The
Leadership Quarterly (ZB\W\WT, A—%> T 4 v 7 « U—F—3 v TORESIZHEHE S
7= (Avolio & Gardner, 2005)

F—kr T4y 7 V=F =Ty AE BB LR, AP, BIED, FETES,
FDIC2 D, FEICHESS, EVWIERPEENTVD (George, 2003), A—t 7
w7 e V= =y L, BBICRST 4 7 REENFEL, BIE. i, ez E
RN E ORI B 5 (Tlies et al., 2005), TN HDOEREHE 2 TEH-bRA—k
T4 Y e V= H =Ty TRERLTND (1),

PEFENAT LIfsE, 1982 FOFERB S THRESNTZH D TH 5, Educational & Psychological
Research |48 S N7 3iSCO HARAERE 1L, 1983 4 ThH Y, X1 &7 %, Educational &
Psychological Research (ZH## S 725U AT TE 2o 7ol 1982 F-DFIRF R TIHE SN
SCE AWz,
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R FEBILLEDF—E LT Ay - V—F =Ly T OER

George (2003, iR | AYDO Y —F— (A—trT 1w 7 « U—4—) [Z4KHb
pp.16-17.) STEFREAEHT 20N E S, FERRITE S IZH REZM AT
WAHZEEHRLTEBY, TORRII2RIZE /LTS,
WOHIXEERE . B, MEBLCESWTEINDOANTELE
U— KR35, AxLkfizBREgE<, EhDANbi,
V= —=NED LD 5 > T A 0% X <HEfEL T
LHDT, DY —F—%FETE5H, APYDOY —¥—ZiF—
BMEDRED, BRlLZHZ TS, HoofEearRRshiz e
TR LT Lsuy,

Shamir & Eilam F—rT 4wl ) —F—DWST. A—krT 4T .
(2005, p.399.) V—Z—DRRD 4 SOWENH D, FH 1, HADH T

BOHLREE LTCOY —=F—DT AT T 47 1 D
&, B2, EE EEAIC O W TOWMLE ET B Ok
& ACHEEOBILOBYE, #H3ic. A& L 8T 5H
MOBF, #5412, BORBIWRITE, 2E0 ) —&¥—017
eV —F—oHCHEO-BEERD D,

Ilies, Morgeson & =T 4 vy V—=F =%, HODMEE(EEEZETE

Nahrgang (2005, MLTEY, BOICBREEZRL, AMOFETHY | [FHEE

p.374.) WY, 7AuU—0lhefis, BEEZINS, NPT 47
TREAM AR 1ED Z L ICTHEREZ YT TN D,

Walumbwa et al. F—TrT 4w U—=F— oy iE, HENLEIEE S

(2008, p.94.) & HER B R O 2R LietEd 21T8) N7 —

EEFET D, T LTHORM, Wik B e, S
T UADBNAERAE, T ru U =LA L, Bl H
CREREET L) =X — OB AL E AT D) —F =0 A
—kr Ty V—H—Th5s,

H5lZ, Walumbwa et al. (2008) OA—t% LT 4 v/ « U—F—L v TDEFRIT. T
AV J1 ERE OV TNV E TN LT SRR M T D IVE - BT DR RIS N TR Y |
T 4 RS, R e ERH S (Avolio, Walumbwa & Weber, 2009) & 9 #
MbZIFTNWD, —HT, A—krTrvr - J—=F—yTOERT, FEOR T
YRV ABRBOLNTE LT, REMITER LT WEXT T 7 7 RH TR S 1FE
4% (Northouse, 2016), Alvesson & Elnola (2019) 12k 2 &, A—%vr T4 w7 -V
—F =Ty L, V= H =y TR L EBFRE LT LW ) — =y
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Himz L T b a vy ROMTORKY EX3D Tho T, FRMRZENGHED
MR FERCR Tl ey, REICBIT 2 U — 4 —DEHEEMET LTV DIz T,
F—trT 4T 4 LV FREE, BT g s M E o TIIEFIZ L WY —
B T T A9, TAUDTIEA—rT v« V—F— v FHHEREE THEMN
LTw% (Ibrra, 2015), Z® L9 72BHEN 5, Alvesson & Elnola (2019) O5{iiE
DA—trT a7 - )V=F—=y 73, FIRNEEEZ R T2 ERLETH D, Joo
& Nimon (2014) %, ZBEMY) —F—2 v T d—¥v T 4 v « J—=F— v TDOH
FRIEIZOWTHIZE A TV, 2 0D ) —& —3 y OIS L TiET 217> T b, 2
SO Y —F— v 7iE, HEESHT (commonality analysis) OfEE D> 5 @k =
ZEBRBA LMo TS, Joo & Nimon (2014) (X, A% (Authenticity) DZE R
V=F =2y PZEZNELWRBTHY . KW TRVWEFY —F—2 vy 7% 7GR
ThHDHELTWD, Joo & Nimon (2014) 1&, A—tv T4 v 7 « V—F—2 v T EXE
B —H =y Th [200) —F—v o7 E, REERETIT R, MR TH D, |
EIRRTNWD, A—trT 4w - V—F—2vTE V—F— v T ORITHETH
D, BEROBR., BEETH S (Northouse, 2016), A—tk T 4 v/ « J—F—
3. EREOESWIIESE Th 270, EROMERICET o a v 2ARBGERT
AYA4AN

=T 4y V=F =L, ERLEEX DI, W20 EZ T T
Do ZOXIHPT, A—kr T4 vl V== T OBEEWIT D72 DOWF
e (RFHr & T2 o) o CRA . G IRATEN e &) & OBIMR A& FZEERNIC &
MZLE D & LN FET D, F4ETIE, A=k T vs - V—F =T T%
FRERICRE LT R Z L E 2 —T %,
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=T 4wl V—F =y ST AEIRRIL, A —Er T v U—H
— ¥y T OB EZ B 62N T DR A Rk RATENI 2R &) & OBk E
ST DHFIENFET D, Walumbwa et al. (2008) (X, 7 A Uh, FEOY T
T2 EHWTE—t T v - V= =y TOREBEEE IS T 2720, [’
T (EREZIIHERRIIR T-08T) 247> T\ D, Z OFET Walumbwa et al. (2008)
%, Authentic Leadership Questionnaire (Li#% ALQ) & M5 ERIAKOBTE & ALQ
ERWIA =BT 47 )= =2y TOMEEEOMIEL T > TV 5, ALQ T,
A=k T 47 V=F =y TERETLEMETH Y kL B = —OWFeE,
RO FE L DGR EITVMED I T b, ALQ L. BRI 16 HB IR bz b
DOTHEREN TS, 16 HEH CHEAINZERKTHL ALQ I, A—krT v -
J—K— oy 7 EMET S, Walumbwa et al. (2008) 1%, 7 AU H, FEOI T
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INT U ADIATIBERE T)
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One consideration of classification theory of SME(corporation)
: Focusing on the Meaning of Classification

RiEXEEEHRRE BEDUHRE
Sayaka TAKEI
Tohoku University law graduate course

< Abstract>

In legal systems, although in many cases enterprises and corporations are classified
and treated according to size, the purpose and need for such classifications are
different depending on each law, making it difficult to unconditionally determine
classification standards. This paper aims to clarify issues in relation to the
classification standards of enterprises (corporations) in the protection and support of
SME enterprises (corporations) through various laws and to discuss countermeasures
for these issues. The authors’ awareness regarding these issues centers on why tax law
requires classification suited to corporations of small-to-medium scale in tax systems
for SME. The present paper investigates new standards for classifying SME
(corporations) while providing an outline of classification standards in various laws. As
a result, the following points have been clarified.

First, while funds such as capital stock are used in corporate tax law, it is preferable
to use market value as the standard in case of serious gaps. Furthermore, it is
essential to combine funds such as capital stock with other logical standards as a new
standard of classification. In so doing, while each type of industry must be subdivided,
the decision must be based on the main business in the case of an integrated business

entity.

2019410 H 20 H  =f¢
2019412 H 20 H =2
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“Leadership” in Japanese Management Accounting Research
: Classification on literature survey

RRERKE =B @B
Tokyo International University Noriaki OKU

< Abstract>

In this paper, we studied about “leadership” on management accounting research in
Japan by literature survey. We used two databases of CiNii and J-STAGE in the
literature survey, and selected the papers with "management accounting" and
"leadership”(both in Japanese)" as keywords. The IPO(input-process-output) model was
applied in this paper to classify the research objects based on the selected 56 papers. As
the result, we classified the selected papers into three types: (Dleadership as input, @
leadership as “catalyst” for management accounting systems, and @ leadership as

output.
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